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December 201 1 Newsletter

Arcadia, CA —December, 2011 - Master System, a leading developer of ERP business software
solutions, is pleased to inform you of some exciting add-on features:

At this joyous time of year, we are grateful for your business!
We wish you peace and happiness for the New Year. Happy Holidays!'

v" Ask us about updating UPS rates for 2012, effective January 2, 2012.
v" The 2011 Form 1099 report can be added to your system. Ask us for details.

REMINDER: We will be CLOSED on Monday December 26™, 2011 and CLOSED on Monday
January 2", 2012.

Multiple Web Inventory Setting

Setting up your inventory file on your website may take a good amount of time. In our new
eMaster module, we can add your items and set them by Brand, Carrier, Model, Style, Special
Events and Category. In addition, you can easily select a list of items or simply import them from
a .csv file.

Creating Sales Orders in eMaster Enterprise

In eMaster Enterprise, your sales representatives can create and place sales orders for their
customers remotely using your eMaster Enterprise module on your website without the need to
access OMS in the office. Creating a sales order on the Enterprise module is similar to the B2B
module, making it easy and convenient. Talk to us about the new eMaster Enterprise today.

About Master System, Inc.

Master System is dedicated to develop the best business solutions specializing in supply-chain,
retail, wireless, eCommerce application systems to companies in over 20 distribution and retail
industries around the world since 1987. Our goal is to provide reliable business software
solutions, world-class customer service and support, and feature the best tools easily configured
to deliver the best business software systems to our customers.
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