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June 9, 2008 

Dear Valued OMS Customer 

On behalf of Master System and our entire team of customer support analysts, I thank you for your 

participation in this year’s OMS User Conference.  Our attendance included OMS users from more than 

200-companies from all across North America.  Presentations were delivered that shared with you the 

basics, intermediate and advanced capability of OMS.  Very lively question and answer sessions held 

after each presentation highlighted the conference.   Many of the attendees came from as far as 

Pennsylvania, Minnesota, Washing State just to name a few.  We made every effort to ensure you would 

get the most of OMS and to help you we would like to offer to you a copy of our entire presentation kit.  

If you are interested, please visit our web site where you can download a copy for yourself.   

I was pleased to hear that most of you are excited about the prospect of using some of the intermediate 

to advanced features presented during the conference.  Please feel free to contact our customer 

support analysts who will be more than glad to assist you. 

Once again, thank you for your participation.  Look for another user conference this fall. 

 

Sincerely 

 

Robert Wan 

CEO 

Master System 


